Notifying the Public of Rights Under Title VI

City of Burlington, Burlington Urban Service (BUS)

¢ The City of Burlington, BUS operates its programs and services without regard
to race, color, and national origin in accordance with Title VI of the Civil Rights
Act. Any person who believes she or he has been aggrieved by any unlawful
discriminatory practice under Title VI may file a complaint with the City of
Burlington, BUS.

¢ For more information on the City of Burlington, BUS’s civil righfs program, and
the procedures to file a complaint, contact 319-753-8178 or visit our
administrative office at 400 Washington Street, Burlington, Iowa 52601

e A complainant may file a complaint directly with the Federal Transit
Administration by filing a complaint with the Oﬂ'ice of Civil Rights, Attention:
Title VI Program Coordinator, East Building, 5" Floor-TCR, 1200 New Jersey
Ave., SE, Washington, DC 20590

¢ I information is needed in another language, contact 319-753-8178.
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This policy was adopted at a regular meeting of the City of Burlington’s City Council on
May 5, 2014



City of Burlington, Burlington Urban Service (BUS)
TITLE VI POLICY STATEMENT

The City of Burlington, Burlington Urban Service (BUS), assures that no person shall, on the
grounds of race, color, national origin, or sex as provided by Title VI of the Civil Rights Act of
1964, and the Civil Rights Restoration Act of 1987 (P.L. 100.259), be excluded from or
participation in, be denied the benefits of or be otherwise subjected to discrimination under any
program or activity. The City of Burlington, BUS further assures every effort will be made to
ensure nondiscrimination in all of its committees, programs, and activities, regardless of the
funding source. Furthermore, no person or group of persons shall be discriminated against with
regard to routing, scheduling, or quality of transportation service furnished by BUS on the basis of
race color, or national origin, Frequency of service, age and quality of vehicles assigned to routes
and location of routes may not be determined on the basis of race, color or national origin.

The City of Burlington, BUS, will include Title VI language in all written agreements and bid
notices and will monitor compliance.

The City of Burlington, BUS will be responsible for initiating and monitoring Title VI activities
and all other responsibilities as required.

The City of Burlington, BUS will post the following Title VI Notification to the Public at transit
shelers, in transit vehicles, at transit offices:



